
Reading the display screen
Display You will see 

this when…
Explanation

A new test card  
is inserted

The test card code for the current test is shown in the  
center of the display and needs to match the number  
on top of the test card.

A new test card 
code is entered

Before testing a patient, press the right (>) or left (<)  
buttons on the pen until the number on the display 
matches the code printed on top of the test card.

A tear sample 
has been 
collected

When a tear sample has been collected, a progress bar  
will be shown on the display while the sample is analyzed. 
The test card code for this test is shown in bold in the  
lower right corner.

The test is 
complete

The current test result will be displayed in black text  
on a white background. Removing the test card will push 
this result into memory and turn the screen off.

A previous test  
result is recalled

Previous test results will be displayed in white text on a 
black background, and include the previous result, the 
code used for that test, and the minutes elapsed since it 
was performed (e.g., :07).

Tear collection illustration

✦  TESTING INFORMATION AND FAQs  ✦



1.	� WHAT IS A NUMERIC CODE?
	� There is a numeric code printed on the top of each test card. The code needs to match the 

number on the pen display for the test to be accurate. Within 5 seconds of a new test card 
being placed onto the pen, immediately change the code on the pen (using the < and >  
buttons) to match the numeric code on the test card.

2.	 WHAT DOES IT MEAN IF THE GREEN LIGHT ON THE PEN DOES NOT TURN ON? 
	� If the green light does not turn on, then do NOT test a patient. The green light tells you  

the pen is ready for you to perform a test.

3.	� HOW DO I KNOW IF I HAVE SUCCESSFULLY COLLECTED A TEAR SAMPLE?
	 The green light will turn off and the pen will beep.

4.	� HOW CAN I DETERMINE IF A TEST CARD HAS BEEN USED?
	� A test card without a protective cover should always be considered a used test card. All test 

cards should be discarded after use. Do NOT reuse test cards.

5.	� WHAT IS PROPER HYGIENE FOR TESTING?
	 �Exposure to human tears does require good office hygiene practices such as hand washing. 

Always disinfect your hands and keep the ScoutPro pen clean. Read the osmolarity test card 
insert for more information.

6.	� HOW OFTEN SHOULD I TEST THE BLUE ELECTRONIC CHECK CARD?
	� Test the blue electronic check card once a day before testing a patient or if a pen has been 

dropped or mishandled.

7.	� HOW OFTEN SHOULD I TEST THE CONTROL SOLUTIONS?
	� Test both levels of control solution with each new shipment of test cards (even if the lot  

number is the same as the previous shipment), with each new lot of test cards, and monthly  
to check storage.

8.	� HOW SHOULD I STORE THE TEST CARDS?
	� Test cards should be stored at room temperature. Pay attention to the expiration date printed  

on the box and on each package. Never use a test card after the expiration date.

9.	 WHAT IF THE QUALITY CONTROL TESTING FAILS?
	� Stop testing. Contact your local rep or call technical support (855) 832-7522 and select  

extension 2. Refer to the user manual for information on troubleshooting and maintenance. 

10.	� HOW CAN I RESET THE PEN IF NECESSARY?
	� To reset the pen, press and hold the left arrow key down for 5 seconds and release. Or, the pen 

may also be reset by replacing the AAA batteries.  

FREQUENTLY ASKED QUESTIONS
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See the ScoutPro Osmolarity System User Manual for complete safety information and instructions.


